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Abstract:

The present study aimed to measure the students' satisfaction with the quality of
educational services at the University of Zian Ashour University Amar telidj,
The study was conducted on a sample of 347 students distributors explained
below 172 male students and 175 female students, and the researchers measure by
Mohammed Ibrahim Salman, 2012, it has been addressing the scale statistical ways
using spss24 program, the results showed that:

* level of satisfaction among students for educational services average.
* There are statistically significant differences at the level of statistical significance

0. = 0.05) for student satisfaction for the quality of educational services Due to the

variable type for men.
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* There are statistically significant differences at the level of statistical significance
o = 0.05y for student satisfaction for the quality of educational services due to a
variable of type University for University of Laghouat. we have provided
explanations and suggestions

keywords: student satisfaction — quality-education — university students.
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