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Abstract:

This study aims to determine the role and status of internal communication in improving the
performance of Algerian research centers, which witnessed a few years ago to a broad reform
movement in which interests were created for internal and external communication

concerned with improving performance and valuing scientific production. Accordingly, a

questionnaire was designed and distributed to the employees of four Algerian research
512




i Aol SUL G Je 1 sl ol

centers, which are the Center for Research in Applied Economy for Development (CREAD),

the Center for Scientific and Technical Information Research (CERIST), the Center for
Scientific and Technical Research in the Dry Areas (CSTRA) and the Center for Scientific and
Technical Research for the Development of the Arabic Language ( CDTLA), where 103
questionnaires were collected and analyzed using the Statistical Package for Social Sciences
(SPSS).

Among the most prominent results of our study is that the communication process in the
centers did not reach the level of professionalism in achieving the effectiveness of internal
communication, and that the language used has often turned into an obstacle, especially in
the case of the different educational and cultural nature of the employees, as well as the lack
of clarity of the message that causes misunderstanding and misrepresentation other than
Intended for meanings.

Keywords: Internal communication; language; means of communication; research center;

effectiveness
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