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Abstract:
Highly recognized as a leader in the field of electronics, household appliances and multimedia, the Algerian
company Condor was founded in 2002 as part of The Benhamadi Group. As it produces and markets a
diverse range of products such as smartphones, computers, televisions, refrigerators, washing machines, and
other items, it also strives to improve its brand image among citizens, particularly among its consumers, by
offering high-quality products, competitive prices, and post-sale services. Besides, the company is interested

in social responsibility and supports various cultural, sports, and humanitarian projects aiming to expand its
presence in African and European markets and achieve leadership in the field of innovation, excellence, and
quality.

This study is carried out as a field approach, applying the case study methodology and using survey

techniques, by choosing a readily available sample of citizens who are interested in the company's products

423



Gedete pdladl aee

with the aim of examining the role played by Condor Company in shaping its brand image among citizens
and enhancing their positive interactions. This study, then, will rely on a case study approach using surveys
and interviews.

Keywords: Role, Condor Company, brand image, citizen.
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