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The Socio-Cultural Aspects of New Communication Media: Users’
Innovations from Alienation to Social Companionship
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Abstract:

In recent times, new communication media have become a gateway for users to transition from a
complex world with rigid success criteria to a virtual space where success takes only minutes and a few
keystrokes. This escape allows them to avoid real-world pressures, immersing themselves in an effortless
digital reality that simplifies daily life. Many young people, struggling with failure in their professional
lives, experience a decline in self-confidence and seek validation in this parallel world.

Over time, users develop new behaviors, no longer feeling alienated but instead viewing digital
platforms as their cultural habitat. They find comfort in virtual friendships, sharing common interests
and a sense of belonging.

Keywords: Socio-cultural; Communication media; Users; Alienation; Social
companionship
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