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The Role of Technological Vigilance in Establishing Communication Culture in Algerian
Service Institutions: A Descriptive and Analytical Study of Algeria Post’s Facebook Page
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Abstract:

Through this study, we seek to highlight the role of technological vigilance in establishing the
communication culture in the Algerian service institution, since it has brought about a qualitative leap
in the communication system, and created new models in the mechanisms and channels of interaction
by exploiting digital communication tools.

From this point of view, we decided to diagnose how to employ technological vigilance as a tool
in establishing the communication culture in the Algerian service institution, by explaining how to
embody the culture of communication within the institution, and to highlight the methods and means of
technological vigilance, and how to activate it in strengthening the communication links of the various
actors in the institution under study.

To achieve these goals, the descriptive and analytical survey method was relied on, and the
content analysis technique was used to collect data through a descriptive and analytical study of the
Algeria Post page on Facebook
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